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ODbjectives:

 Learning creative ways to utilize your
Patient Reported Outcomes
dashboard data for local mission
programming

* Interpreting the Insights results to
demonstrate impact within your
community and grow the Live Yes!
Arthritis Network



How the measures were selected

EOC, Physical Health,
and Social/Mental
Health selected by
Patient Leadership

Council and Staff review
of survey data

Scientists review
published measures for
each domain, and
select a suite of
measures with strong
statistical backing

Patient committee
review and vote to
select measures that
best reflect their lives

7 focus groups refine
how measures are
deployed and
interpreted




The research behind the measures

Relax — Just Listen -
There’s no test!



The research behind the measures

People with arthritis voted to use a popular patient
reported outcome measures for 10 subdomains spread
across 3 main domains.

Eight measures are benchmarked against a reference
population dataset of more the 3000 people sampled
from the community and balanced for age, race,
gender, etc.



What the numbers mean

The Live Yes! Insights market dashboard
currently show raw scores that range from 1-
20.

But “normal’ score is different for different
measures.

Right now, to compare to the reference
population we have to convert the numbers
using a look up table.
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1 5 10 15 20
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0 .25 5 .75 1



What the numbers mean
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Going A Little Deeper on the Numbers

Visualizing how our national community differs from the reference

Live Yes! Insights Estimated Distributions : :

< Severe > < Within normal limits >
04 - Anxiety 31
0.35 )
Depression 31
0.3
05 Emotional Support 46
02 Fatigue 25
0.15 .
Pain Interference 14
0.1
- Physical Function 18
0 S o U O N L R U I O T R B m Nowmonow;m Mo NS Sleep 34
@Normal Distribution i Emotional Support B Pain Interference SOC|a| ROIeS and ACt|V|t|eS 27
{’iDepression D Fatigue !Sleep

BPhysical Function F Anxiety 1Social Roles and Activities



So what about Experience of Care?

EOC measures don't have the history
of research that the other 8 domains
have.

They don't have a large reference
dataset to compare to.

But, we are beginning to be able to
create our own dataset with your help,
and can look at how markets compare
to each other.

We hope to release these types of
analyses in future dashboard updates



Market
example




Table Activity

* Dig deeper into the data!

« How do you interpret the results
for your community?

* You willreport back your findings
to the large group.



Table Facilitators

Katie Bertotti, Mission Integration Manager, Region B
Emily Creek, Senior Director, Help and Support
Vickie Fung, Vice President, Live Yes! Arthritis Network

Lindsay Kumlien, Mission Integration Manager, Region C
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Market A (tables #1 & #2)



Market A cont. (tables #1 & #2)



Market B (tables #3 & #4)



Market B cont. (tables #3 & #4)



