
Helping Patients Tackle 
Insurance Issues



Meet the Panel

• Suzy Szasz Palmer, Live Yes Connect Facilitator 
• Susan Frost, Live Yes Connect Facilitator  
• Julie Eller, Arthritis Foundation Grassroots Advocacy Manager 
• Robyn James, Arthritis Foundation Helpline Coordinator 
• Michele Guadalupe, Moderator, Arthritis Foundation Advocacy Alliance Director  





Advocacy Story BankState of Your Health: 
Dept of Insurance 

Visit bit.ly/ArthritisStoryBank



Interactive Session with Panelists 

Panel Discussion
A panel discussion on how to facilitate conversations with arthritis patients who are 
dealing with various insurance issues. This panel will help you address questions 
regarding various topics:

Objectives:
• Manage the claim, denial and appeal process 
• Reduce costs and find financial assistance programs

Resources: RX for Access, Helpline, Advocacy 



Questions?
Michele Guadalupe 

(mguadalupe@arthritis.org) 

Julie Eller (jeller@arthritis.org) 
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